












October 5, 2009 

75 Bascom Hall 

500 Lincoln Dr 

Madison, WI 53706 

Dear Ms. Berquam,   

Created in 1974, The Greater University Tutoring Service (GUTS) emerged with a vision that aimed to empower students as 

independent learners.   The idea was and continues to be the impetus that helps students help themselves, or guide them to the point 

at which they become independent learners.  It is essential for students to have the opportunity to practice leadership roles and serve 

as fine role models for their fellow colleagues.  As a tutor or program facilitator for our program, students are provided this opportunity.  

These students in addition, help those using our services to see a connection between the Wisconsin Experience and their future 

aspirations.  In both roles, students are encouraged to create their own pathways and take ownership of their own learning.  Moreover, 

both opportunities allow students to enhance their own personal strengths and develop new communication skills.   

Ten years after the materialization of GUTS, our program expanded on this idea and implemented Conversational English, which 

promotes cultural exchange.  The promotion of cultural exchange affords GUTS the opportunity to facilitate international understanding, 

maturity, and self-awareness.  Today GUTS offers seven programs grounded in the original philosophies, but are intended for a more 

diverse body of students in 2009.  In the last year alone, GUTS has initiated two innovative programs that meet the growing needs of 

the student body.  These programs provide the opportunity for students to exchange services and talents in the Give & Take program 

(a successful conglomeration between Conversational English and Academic Tutoring) and develop peer mentorship capacities 

following a to teach is to learn philosophy (GUTS-SAGE Skill Acquisition Guiding Experience).  

 GUTS seeks to reach the potential in which our innovators have envisioned.  Our vision includes the capacity to benefit from research 

based methods and other learning techniques, meaningfully reach new generations of learners, and provide an investigational 

establishment that outputs learning opportunities to collect rich, practical, and contemporary data unique to the academic environment 

at the UW Madison.  As GUTS celebrates its 35th anniversary this year, it seeks to solidify the sustainability and continuity of a program 

that undeniably serves both the University and its students.  New funding and support structures could provide us the consistency to 

help us improve existing programs and form new programs that currently lack the structural support to meet fruition.  As it stands, 

GUTS faces difficulty in obtaining enough flexible operating dollars to support the daily operation of the volunteer based tutor programs 

and the innovation that would permit its survival in the changing academic environment.  For these reasons, we would like to extend 

our support for the proposal brought to the floor by the Center for First-Year-Experience (CFYE), titled Expansion of campus learning 

assistance and tutoring programs.  GUTS has reached a consensus in support of the plan and would like to ask that you seriously 

consider this proposal as a most necessary opportunity to truly serve the academic needs of students, the University, and the growing 

understandings of teaching and learning at the college level.  

Thank you for taking the time to read this letter.  Please contact us with any questions at 608-263-5666 or stop by our office. 

Regards,  

 

 

Amanda Saran 
Director 
Greater University of Tutoring Service  
Student Activity Center 
Office #4413 
333 E Campus Mall 
Madison, WI 53715-1380 
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